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Job Description
NHS Professionals Limited

	Job Title:
	Clinical Interviewer

	Grade:
	SME 2

	Hours:
Location:
	Full-time 
Home / Office Based

	Responsible To:
	Clinical Interview Team Manager

	Accountable To:
	Director of Clinical Governance



Job Summary: 
Utilising experience, decision making, and leadership skills, the job holder will be responsible for carrying out interviews using online technology, and for assessing the knowledge, competence, experience, and value base of an applicant to work safely and effectively in the NHS as a Bank Member. 
The post holder will contribute to the organisation’s Clinical Governance framework by undertaking clinical interviews which provide assurance of applicant’s competence, professionalism, and readiness for safe practice within the NHS. Working within the Clinical Governance Directorate, the role ensures that recruitment decisions are informed by robust clinical risk management, regulatory standards, and organisational quality priorities. 
As part of the organisation’s clinical governance framework, and in conjunction with the Clinical Interview Team Manager, the post holder will contribute to clinical audit activity, and for the review and development of policies, guidelines, and operational processes. The post holder will be expected to apply sound professional judgement and evidence-based practice to identify areas for improvement and make recommendations that enhance quality, safety, and regulatory compliance.

The Clinical interviewer contributes professional input and supports safe recruitment processes within this framework.

The post holder will be required to work flexibly between the hours of 08:00 and 20:00, across five days per week, to support the needs of the service.

Responsibilities:
· Take ownership of the interview process contributing to regular reviews and updates and making suggestions for improvements via the Clinical Interview Team Manager.
· Form an integral part of the interface with applicants, supporting the recruitment team with accurate and timely communication as required.
· Apply clinical governance principles to the interview process, ensuring decisions are aligned with risk management, regulatory requirements, and quality standards.
· Uphold the principles of Clinical Governance, including risk management, quality assurance, continuous improvement, and support/contribute to safe practice.
· Identify potential risks related to applicants’ clinical practice and escalate concerns in accordance with governance pathways.
· Ensure concerns identified during interviews are managed in line with organisational safeguarding, risk, and escalation frameworks.
· Maintain accurate, auditable records that support governance oversight and regulatory compliance.
· Participate in clinical audits related to interview outcomes, assurance quality, and compliance monitoring.
· Identify learning from interview patterns, incidents, or near-misses, feeding into governance reporting structures.
· Support the sharing of learning and observations from interviews to inform service improvement activities where required.
· Comply with, develop, and implement policies, procedures, and guidelines to support the interview process.
· Contribute to the development of organisational policies and procedures relating to the recruitment of Bank Members.
· The post holder will provide peer support to Clinical Interviewers across NHSP and the wider NHSP team, fostering consistency, professional development and high‑quality clinical decision‑making.
· Provide temporary support and cover during a colleague’s absence.
· Provide excellent customer service to all applicants, and internal and external stakeholders.
· Support new and existing business as defined by the wider management team, Directors, and NHS Professionals Board.
· Utilise clinical expertise to contribute to the corporate Education and Training strategy.

Professional Accountability
· Maintain adherence to Professional Registration Body Standards of Practice and Behaviour.
· Adhere to NHS Professionals’ policies, procedures, values, and behaviours.
· Demonstrate a commitment to patient safety and compassion in practice.
Key Values:
In addition to undertaking the duties as outlined above, the job holder will be expected to fully adhere to the following: 
· Equality, Diversity, and Inclusion
To act in accordance with NHS Professional’s Equality and Diversity Policy, this is designed to prevent discrimination of any kind.

· Health and Safety
Ensure that all duties are carried out in line with NHS Professional’s Health and Safety Policy.

· Corporate Image
[bookmark: _Int_yHUkVGWv]Adopt a professional image at all times.

· Risk Management
Responsibility for reporting complaints, incidents and near misses through the Complaints and Incidents Management System (CIMS)
Responsibility for attending health and safety training as required.
Responsibility for assisting with risk assessments.
· Scheme of Delegation
To comply with the Scheme of Delegation this requires any employee to declare an interest, direct or in-direct, with contracts involving the organisation.
Note: 
This job description outlines the roles, duties, and responsibilities of the post. It is not intended to detail all specific tasks.

Acceptance:

I agree to undertake the duties of the job in accordance with the above
Signed: 	(Job Holder) ￼

Name:  	 (Print)	

Date: 

Signed: ……………………………………………	Line Manager) ￼

Name: ……………………………………………... 	(Print)		

Date: ……………….



PERSON SPECIFICATION


	Job Title:


	Clinical Interviewer


	CRITERIA:

	ESSENTIAL

(When applying for this job it is important you fulfil all these essential requirements. If you do not, you are unlikely to be interviewed)

	DESIRABLE

(When applying for this job it is desirable you fulfil these requirements. However, if you do not you may still apply and may be interviewed)

	HOW IDENTIFIED

A / C / I / P / R / T

	Qualifications & Knowledge:
	· Registered Nurse / Midwife with current NMC registration.
· Registered Allied Health Professional with current HCPC registration.
· Evidence of recent Continuing Professional Development.
	· Management training / qualification.
· Managing temporary staff / rosters.
· Recruitment.
· Interview / appraisal skills training.


	A/C/I

	Experience:

	· Extensive experience working in a healthcare setting or other equivalent experience. 
· Experience of interviewing healthcare professionals.

	· Line management experience.
· Clinical Governance experience.
· Experience in using equal opportunities legislation.
· Experience in appraising staff.
· Clinical audit experience.

	A/I

	Communication & People Skills:

	· Calm, approachable and confident when dealing with challenging situations.
· Competency & person assessment skills.
· Computer skills.
· Excellent verbal and written communication skills.

	· Performance management.
· Appraisal skills.

	A/I

	Organisational Skills:

	· Ability to manage own workload.
· Ability to work unsupervised.
· Self-motivated.
· Record keeping and documentation management. 
	· Team working / management.
· Records management.






	A/I

	Specialist Knowledge/ Skills:

	· Ability to build effective working relationships with staff across a wide range of professional and managerial groups.
· Negotiating and influencing skills.
· Conveys a credible and highly professional image.
· Presentation skills.

	· Research and development.
· Policy / guideline development.

	A/I

	Physical Skills:

	· Resilient.
· Able to concentrate for extended periods of time.

	
	A/I

	Equality:

	· Acceptance and commitment to equality, diversity, and inclusion.
· Demonstrate a commitment to the principles underlying NHS Professional’s Equality, Diversity and Health and Safety Policies.

	
	



Key:  A = Application Form C = Certificate I = Interview P = pre-employment health screening   R = References T = Tests/presentation
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