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Job Description
NHS Professionals 

Job Title		Head of Employment
Grade		<tbc>
Location		







Role Summary
The Head of Employment is a senior leader within the People Team, qualified in employment law, and responsible for translating corporate strategy into legal excellence across NHS Professionals (NHSP). Reporting to the Chief People Officer (CPO) and with a dotted line to the Company Secretary, this role provides expert oversight on all employment-related legal matters for our corporate and flexible workforces.
The role holder acts as the key internal legal advisor for complex employment issues, managing senior stakeholder relationships and serving as a critical point of escalation. They are accountable for mitigating legal risk, ensuring compliance, managing employment tribunal matters, and identifying opportunities for proactive legal intervention to support business objectives.
As a provider of flexible workforce to the NHS, this role is pivotal in advising the business on the provision of managed services contracts and the employment issues involved with the NHS workforce. 
Key Responsibilities
Legal Advisory & Case Management
· Oversee all employment law matters and coordinate the provision of in-house and external legal support.
· Provide in-house legal advice on cases in the corporate and flexible workforces, acting as a senior point of escalation for complex or high-risk employment cases and ensuring timely and effective resolution.
· Advise the business on TUPE transfers, managed services contract provision and disengagements
· Advise on Agenda for Change and Doctors NHS terms and conditions and implications for the running of the managed services business including pay, industrial relations, and indemnities required for employment risk
· Work with the business on due diligence and assessment of risk when considering new client services and any contractual solutions that may be required
· Champion a legally compliant and risk-aware approach, ensuring NHSP operates as a model employer.
· Draft, review, and negotiate employment contracts, settlement agreements, secondments, consultancy agreements, and restrictive covenant clauses for corporate and flexible workforces.
· Ensure Data Subject Access Requests are delivered in line with requirements and applying exceptions as appropriate.
· Represent the organisation in employment tribunal and court proceedings, using external legal services as needed.
Operational & Governance Excellence
· Manage the performance of the employment specialist function, delivering against KPIs and service level agreements.
· Analyse legal trends and workforce data to pre-empt compliance issues and implement solutions for continuous improvement.
· Oversee the employment law budget, ensuring financial efficiency.
· Ensure robust governance and compliance with all relevant employment legislation across the organisation.
· Lead, mentor, and develop the employment team, ensuring high-quality service delivery.
· Model a culture of high performance and accountability to legal and quality standards.
· Manage performance and development, including appraisals and objective setting for direct reports.
· Provide assurance and reporting to the Clinical Governance & Workforce Compliance Committee and the Nominations & Remuneration Committee
Legislative Forecasting & Employment Risk Management
· Lead strategic planning, including short, medium, and long-term improvement initiatives to enhance compliance and reduce risk.
· Proactively monitor and interpret emerging employment legislation, regulatory developments, and case law affecting the flexible workforce and corporate policies.
· Conduct impact assessments to identify legal, operational, and financial implications, communicating risks clearly to senior leadership, committees, or the Board.
· Lead the design and embedding of policy, process, and governance changes to ensure compliance and mitigate future employment risks.
· Contribute to consultations on proposed legislation through government or industry channels.
· Identify opportunities for proactive legal intervention, including policy updates, training programmes, and risk mitigation initiatives.
· Provide legal insights and data to support strategic decision-making.
· Translate complex legal requirements into practical, tailored solutions for the business.
Key Accountabilities
· Overall management of legal risk, compliance, and strategic advice for all employment-related matters.
· Delivery of the employment law function against agreed KPIs and budget.
· Effective leadership, development, and mentoring of the employment law team.
· Providing expert legal guidance to senior leadership, acting as a trusted advisor.

Organisational Structure 





Key Values:
In addition to undertaking the duties as outlined above, the job holder will be expected to fully adhere to the following: 
· Equality and Diversity
To act in accordance with NHS Professionals’ Equality and Diversity Policy - this is designed to prevent discrimination of any kind.
· Health and Safety
Ensure that all duties are carried out in line with NHS Professionals’ Health and Safety Policy.
· Corporate Image
Always adopt a professional image.
· Risk Management
Responsibility for reporting complaints, incidents and near misses through the relevant channel.
Responsibility for attending health and safety training as required.
Responsibility for assisting in risk assessments.

· Scheme of Delegation
To comply with the Scheme of Delegation - this requires any employee to declare an interest, direct or in-direct, with contracts involving the organisation.



PERSON SPECIFICATION

	Criteria
	Essential
(When applying for this job it is important you fulfil all these essential requirements. 
If you do not you are unlikely to be interviewed)

	Desirable
(When applying for this job it is desirable you fulfil these requirements.  However, if you do not, you may still apply and may be interviewed)


	Qualifications and Knowledge:

	· Qualified Solicitor or Barrister with a current practicing certificate.
· Minimum 3+ years PQE in employment law.
· Significant experience in advising the NHS.
· Strong practical experience across both contentious and non‑contentious matters, including tribunal litigation.
· Understanding of GDPR and Data Protection Act.
· Understanding of Equity, Diversity & Inclusion and the Equality Act.
· Commitment to Continued Professional Development.

	· A Master's qualification (e.g., LLM) or a leadership/management qualification. 
· 

	Experience:

	· Extensive experience in managing senior stakeholder engagement and providing counsel to leadership teams.
· Strong commercial acumen with experience managing legal budgets and driving cost savings.
· Demonstrable experience of managing a complex employment tribunal caseload and achieving challenging legal KPIs.
· Experience in change management and implementing new policies and procedures to improve legal compliance.
· Experience contributing legal advice to business proposals from an employment standpoint.
· Evidence of developing policies to support diversity, inclusion, equal pay, mental health, or flexible working initiatives.

	· Proven experience in a senior leadership role within an in-house legal team, specialising in employment law.

	Communication and People Skills:

	· Proven success in developing and maintaining senior stakeholder relationships.
· Exceptional communication, negotiation, and influencing skills.
· Ability to build and maintain collaborative working relationships across professions and services.
· Ability to appropriately deal with highly complex and sensitive information.

	

	Organisational Skills

	· Resilient, adaptable, and able to lead in a fast-paced, service-focused environment.
· Ability to formulate and adjust legal strategies to meet changing business needs.
· Skilled in planning an organising a complex workload and meeting objectives set by a variety of stakeholders.
· Strategic thinker with the ability to translate corporate goals into legal strategy.

	

	Specialist Knowledge and Skills

	· Excellent legal drafting and analytical ability.
· Ability to analyse complex legal situations and develop pragmatic solutions to challenging problems.
· Excellent understanding of the NHS, healthcare systems, and temporary staffing challenges from a legal perspective.

	

	Physical Skills:
	Must pass pre-employment health assessment.
	

	Equality

	Candidates should indicate an acceptance of and commitment to the principles underlying NHSP’s Equality and Diversity and Health and Safety Policies.
	




Vacancy
Head of Employment


Senior Employee Relations Advisor


Senior  Employment Manager
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